INTERVIEW GUIDE FOR 2009 NEW INTERVIEWS

Thanks for agreeing to talk with me today.  If it is OK with you I am going to tape record our interview so I won’t have to take notes.  If at any time you want me to turn off the recorder just let me know.  I am going to ask you about how your life has been affected by the effects of Hurricane Katrina, so I’m going to begin by asking about what happened to you and then I’ll ask you about what your life was like in various domains before and after the hurricane.  

Note to interviewer: The main idea of the interview is to understand how the respondent’s life was affected by this catastrophic event and what resources they had available to help them cope with the event and its aftermath. We are especially interested in how it interrupted their life plans and what they have done to recover. 

I. HURRICANE HISTORY:

1. Did you leave your home before the hurricane hit on August 29, 2005?


A. IF YES:

· How did you leave?

· Who were you with? Family? Friends? Neighbors?

· What did you bring with you?

· How worried were you?  

· Did you have any idea it could be as bad as it was?

B. IF NO:

· Why did you stay?

· Who was with you?
· When did you leave your home?

· What was it like for you before you left your home?

· What did you bring with you?

· Did you have to be rescued from your home after Hurricane Katrina?

· Who rescued you?

2. Did anyone help you to evacuate or otherwise prepare for the hurricane?

· Who was this person and how do you know them? (Include family members)
· What did they do, specifically? 

3. Where did you go when you evacuated? 

· How did you decide where to go?

· What did you bring with you?

· Did you feel safe? Did you witness or experience any violence?

· Were you ever separated from the people you lived with before the storm? 

· How did you find them again?

4. After you evacuated from New Orleans, who helped you? For example, did someone help you find a place to live, a job? 

· Did anyone offer you any other type of help, like cash, clothes, things for your house, or help with your kids?

· Who was this person and how do you know them? 

· What did they do specifically? 

· When was this?

· How long was it before you came in contact with government officials, relief workers or charity aid groups?

· Which ones did you come in contact with first?

· How were you treated?

· Was any relief denied to you? If so, do you know why?
Now I want to ask you about all the places you have lived starting with just before Katrina. 

5. Where were you living before Hurricane Katrina?  

· Who were you living with?  

· Was it an apartment or house? Did you own or rent?

· Were you satisfied with it as a place to live or were you thinking of moving?

· How long had you lived in that house? 

· How long had you lived in that neighborhood?

6. What was the neighborhood like?

· What was it like to live there (best/worst things)?

· How did you come to live there? Why did you choose that place/neighborhood?

· What were the people like? Were you close to your neighbors?  Could you count on them?

· Were you near family? Who?

· Did you feel safe? Was crime a problem? Was alcohol or drug abuse a problem?
7. And where did you go after the storm?  

· How did you end up there?

· How long did you stay there? 
· Did you have family members or friends there?
· Were your kids enrolled in school there?
· Were you employed?  [If it was a temporary arrangement, especially if they were not employed and their kids were not in school, don’t ask about the next two questions]

· How was that neighborhood?

· How safe was it?

· Why did you leave?
8. What about the next place?

· How did you decide to go there?

· How long did you stay there?
· Did you have family members or friends there?

· Were your kids enrolled in school there?

· Were you employed? [If it was a temporary arrangement, especially if they were not employed and their kids were not in school, don’t ask about the next two questions]
· How was that neighborhood?

· How safe was it?

· Why did you leave?
CONTINUE UNTIL THE LAST PLACE BEFORE CURRENT RESIDENCE
9. Now I want to ask you some more questions about where you are living now. [IF IN NEW ORLEANS ASK IF THIS HOME IS WHERE THEY LIVED BEFORE KATRINA]


A. IF IN FORMER HOME:

· Was your home damaged?

· Was it emotionally difficult to return to your home?

· Was it financially difficult to return to your home?

· Why did you decide to return to your home? To New Orleans?

· Was housing important? 

· Was employment important?

· Were the decisions of your family and friends important?

· Was it something about the place?

· What is the neighborhood like now? Do you feel safe?

· Did you receive any kind of help when you returned to the city?

· Did anyone offer you any other type of help, like cash, clothes, things for your house, or help with your kids?


 B. IF NOT IN FORMER HOME BUT IN NEW ORLEANS:

· Why haven’t you returned to your home? 

· Have you been back to visit? 

· How was that? 

· How did you find the house you are living in now? 

· Did you or your family own or rent your home?

· IF OWNED HOME: 

· Do you plan to rebuild your home?

· Do you want to rebuild in the same neighborhood?

· Why did you decide to return to New Orleans? Was housing important? Employment? family and friends? important?

· Did you receive any kind of help when you returned to the city?

· Did anyone offer you any other type of help, like cash, clothes, things for your house, or help with your kids?


C. IF NOT IN NEW ORLEANS:
· Do you plan to return to New Orleans?

· What factors influenced your decisions to stay here? 

· Was housing important? 

· Where schools important?

· Was employment important?

· Were the decisions of your family and friends important?

· Was it something about the place?

· What about the condition of the city?

· At this point, what place do you consider home?

 


 
IF NOT IN PRE-KATRINA HOME/NEIGHBORHOOD (B or C):

· How did you end up in the neighborhood where you are living now? Why did you choose this place/neighborhood?

· What are the people like? Have you made friends?

· Are you near family or other people from your old neighborhood? Who?

· How does it compare with your old pre-Katrina neighborhood?
10. Who else lives in your home besides you? 

· Are you the head of the household?

· Do you consider these people to be permanent members of the household?

· Do you have any pets? 
11. Tell me about your current neighborhood?

· How long have you lived here?

· What is it like to live here (best/worst things)? 

· Do you own or rent? How affordable is it?  Can someone your age find affordable housing?

· How is it for raising kids?

· Do you feel safe? Is crime a problem? Is alcohol or drug abuse a problem? Over time do you think it is getting better or worse?  Why?

· What kind of people live there? What races/ethnicities? Are there immigrants?

· Are you close to your neighbors? Can you count on them? 

· Do you think you will stay?  Why?

· Where do you imagine yourself to be one year from now? 

12. What was the hardest thing about the year or so after Hurricane Katrina?
13. What would you say was the most important factor in your decision?

II. HEALTH AND MENTAL HEALTH
14. Did you or a family member have any injuries, illnesses, or other health problems during the hurricane or afterwards?

· Have you received any medical attention for this problem? 
· When? 

· Have you or your family member recovered?
15. What were the most stressful things for you after the hurricane?

· How did you deal with these things?

· What happened over time with the stress and worry you were feeling?

· How are you doing now emotionally?
16. Now, how often do you think about what happened during and after Hurricane Katrina? What are the things you think about mostly? [try to get specific examples]

· Do you ever find yourself trying not to think about your hurricane experiences?

· What do you do to avoid these thoughts?

· Does it work?

17. Do you talk about Hurricane Katrina much? Who do you talk about it with? What types of things do you talk about with them?  [Prompt for each of these types of people and ask what types of things they discuss.]

· Husband or partner? 

· Close friends? 

· Siblings or your parents?

· Kids? 

· People who you know from New Orleans?

· People who you have met since Katrina who are not from New Orleans? 

18. How do you think you have coped emotionally with the hurricane and its aftermath compared to others who also went through it?

19. Has anyone in your family seen a counselor or any other type of mental health worker? 
IF YES:

· For how long? Why did you stop?
IF NO:

· What kept you from seeing someone?

· Are there other ways you dealt with your feelings?

20. Have your kids had any sort of mental health counseling?

· Have they had any sorts of counseling in school?

· Have their teachers done anything special with your kid because of what happened with Katrina?
· Have they had any special projects about Katrina? Was this helpful to them?
21. How do you feel about what has happened in your life since hurricane Katrina? 

· What sort of good things have happened since then? Any positive changes? 

· What sort of bad things have happened? Any negative changes?

· Are there ways in which you have grown as a person?

22. Were there any particularly difficult losses you’ve suffered since Katrina?

· Family members or friends?

· Personal property and belongings?

· Connections with former neighbors and friends?

· Others?

23. Would you say that you have recovered from Hurricane Katrina?

· How would you define recovery?

· Do you know anyone who you feel has not recovered from Katrina?

· What sort of problems are they still experiencing?

III. FAMILY OF ORIGIN

24. Tell me about the family you grew up in. Who would you say raised you?  Parents? Grandparents? Aunts?

· Did other family members or friends live with you when you were growing up?

· What are your best memories about your family growing up? 

· What kinds of problems/struggles did your family have?  

25. Tell me about your parents (or primary caregiver)?  
· What were their jobs like when you were growing up?

· Was money a problem for your family? Did you have enough? 
· How much education did your parents have? 
· Who took care of you while they worked?  What would you change about how you were raised?

26. Describe your relationship with your parents (or primary caregiver)?

· How has your relationship with your parents changed over time/since you've become an adult? Do you get along with them? 
· How often did you see them/talk to them before the hurricane?  What about now?

· What do you talk to them about?  Do you seek their advice on major decisions?  Do they help you out in any ways? do you help them?

· Has your relationship with your parents or guardians changed since the hurricane?
27. Where do your parents live now? What about your brothers and sisters? 
· Would you say you live further away from these family members than you did before Hurricane Katrina?

· How have things changed with them since Katrina? 

· Did your family have any troubles getting along after Katrina? What kind of problems did they have? Have these problems been resolved?

· Did your family help each other out after Katrina? What kinds of help did they give each other? Are they still doing this?
28. Tell me about your siblings.  

· How many brothers and sisters do you have?  What are their ages?  (Any step-siblings?)

· How often do you see them/talk to them?  What do you talk to them about?  Do you seek their advice on major decisions?  Do they help you out in any ways? do you help them?
· How has your relationship with your siblings changed over the years/since you've been adults?
29. Think about your closest friend before Katrina. Who would that be? Name:________
· Where does ________ live now?

· Have things changed with _________? Like what?

· Would you say _________ is still your closest friend?

· What types of troubles has __________ had since Katrina?

30. Who would you say is your closest friend these days? Name:_____________
· What types of things does ______________ help you with?

· Does ___________ ever help you out in other ways?

31. Other than your family members, do you have a mentor or someone you look up to and who you go to for support and advice? 


A. IF YES:
· Who would that be? Name _____?

· How long have you known ____? 

· What is  ____’s relationship to you? (i.e., aunt, neighbor)

· What types of things does _____ help you with?

· Does _____ ever help you out in other ways?

· How often do you talk with _____? 

· How far away does ____ live?

· How have things changed with ______ since Hurricane Katrina?

· How do you think having this relationship has affected your life?

B. IF NO:
· Did you know someone like this before Katrina?

· What happened to that person?
32. At what age did you start thinking of yourself as an adult?  [PROBE: What led to that change?]

33. When did your parents start to consider you as an adult?  What were the new rights or responsibilities associated with this change?

34. How would you define "success" for someone your age?  For yourself?
· Has your definition of success changed over time? How?

· What can most help someone to achieve this type of success?

· What can most hurt someone’s chances of achieving this type of success?

RELATIONSHIPS


35. What is your current marital status? (Single, married, separated, divorced, or widowed)?

IF MARRIED OR LIVE TOGETHER:

· How did you decide to get married/move in together?

· How long have you been (married/living together)?  (GO TO BOX B)



IF NOT MARRIED (single, separated, divorced, widowed):

· Are you currently involved with someone?  (GO TO APPROPRIATE BOX A or B)

A. IF NOT NOW PARTNERED (whether never married or formerly married):] 

· Would you like to have a steady relationship, or not? 

[IF YES]: What kind of things would you look for in a relationship?  Ideally, what kind of person would you like to commit to/marry?  When would you like that to happen? 

[IF NO]: Why not?  What has dating been like?  How would you feel if you never got married or find a life partner? (OR if R does not want to get married:)  
Why do you prefer not to marry?

B. IF PARTNERED (whether currently married, cohabiting, engaged, or seeing someone steadily):

 Tell me about your significant other/boyfriend/girlfriend/husband/wife/partner.

· Are you and your partner the same religion?

· How old is he/she?
· His/her highest year of education completed?  Type of work/job?  

· How long have you known each other? Where did you meet?  

· How would you describe your relationship?  What do you like most about it?  And least like?  
If relationship formed before Katrina:

· How did you and your [husband/boyfriend/partner] manage with everything that happened to you during and after Hurricane Katrina?
· How is he involved in raising your child(ren)?
CHILDREN

36. How many children do you have?

· Boy(s), girl(s)?  What are their ages?  In what year(s) were they born?
· Have you had any kids since Hurricane Katrina?

· How was it to have this child with all the disruptions in your life since Katrina?

· Will you have more children?
37. How did having a child change your life?  Did it change your plans?  Did it make things better/worse?  

38. Before Katrina, who was the primary caretaker of your children?  Did the children live with you?

· Who else helped to take care of your children? What did they do to help?

· Who, if anyone, were the other adults that were playing a role in your children's development?

· Have these arrangements changed since Hurricane Katrina?

39. After Hurricane Katrina, what was the most challenging part of being a parent?

· Has anything happened to your kids since Katrina that you feel you have handled particularly well?

·  How about something that you handled badly?

40. As a parent, do you plan activities for your kids or do they plan their own time?
· What do your children do in their spare time? Are they involved in any activities?

· How did you celebrate your child’s last birthday?

· What do you do when your child misbehaves? 

41. When you think about the whole time you have been a parent, what has been the most challenging? How about the most rewarding?

· Has anything happened to your kids since Katrina that you feel you have handled particularly well? How about something that you handled badly?

42. Is (are) your child (children) in school or daycare? 
· Does someone else help you to take care of your children? What do they do to help?
IF CHILD IS IN SCHOOL OR DAYCARE:
43. How do you feel about your kid’s daycare or school?
· Are your children performing at their grade level in school?

· Do you like their teachers? Do you communicate with them often?

· Are there ways the school be doing a better job?

· Are there things it is doing especially well?

44. Is your kid’s daycare or school better or worse than where they were before Katrina?

45. Do you think your children have changed since Katrina?  Do they behave differently? Have you noticed any emotional problems?

IV. EDUCATION 

B.  Post-Secondary Education and Training

46. What school did you attend the first time you enrolled in a post-secondary program?

· What kind of school is this? Vocational or technical, academic college, professional school? A community college, 2 or 4-year college? 

· What were you studying?

· What were your educational plans or goals? 

· Did you have to take any remedial or basic skills courses? 

· What were the most useful and least useful things about this program?

· How did your family and friends feel about you attending this school?

· Have you attended other schools since that time? (Repeat above questions for each school)
47. Were you in school or getting ready to start school when Hurricane Katrina hit?


IF NO, Not in school:  

· How long had you attended (Delgado, Technical College)?

· Tell me about it, what was it like to go to school there?

· Why did you stop attending?

· Were you planning on going back?

· What was your experience like there?

· Is there anything that could have been done by the school to have helped you stay in school?


IF YES, in school:  

· How was school going for you?

· How long had you been attending? How far were you from finishing?

· What was your goal for your education?

· What were the best things about the school?

· What were the worst things about it?

· Was it hard for you to keep going to school with all the other things going on in life?

· If the hurricane had not hit, how do you think school would be going for you?

48. Are you currently in school?

· How did you find out about the school you are currently attending?

· Were you able to pick up with your studies where you left off? 

· Have you changed your school plans? 

49. What are your future educational goals and plans (if any)?  

· What is the highest degree or diploma you hope to earn?  By when?

· How realistic do you think are your chances of accomplishing your goals in the next 5 years?

· What stands in the way of your achieving those goals?

· PROBE:  Money worries, family responsibilities, balancing family and work, your health or abilities, not willing/able to move, motivation, attitudes, discrimination, other reasons?

· Do you have the financial resources or other support you need to achieve your educational goals? PROBE:  From what source(s)?  Is there someone who can help you achieve your goals?
50. How have your educational goals been affected by the changes in your life since Hurricane Katrina?

51. What were the main benefits of being in the Open Doors Program?
[ONLY for those in PROGRAM GROUP]
· How did you use the money? 
· Did the academic counseling help? 
· How did you do things differently than you would have without this help?

V. WORK    

52. Were you working for pay before Hurricane Katrina hit? IF YES go to A. 
      IF NO, were you looking for a job? 

IF YES go to B

IF NO go to C

A. IF EMPLOYED BEFORE HURRICANE:

53. Tell me about your job?

· How long had you been at that job?

· Did you like it?

· Did you plan to stay in this job?

· How well prepared did you feel for the job?

· In what ways did high school or college help you prepare for it?
· Did you think of your work as a career or a job?  Why?
· How did you get along with your boss at work? Have they helped you in any way since the Hurricane?


 B. IF NOT EMPLOYED AND LOOKING FOR JOB:

· Were you looking for a job at that time?

· What kind of job did you have in mind? 

· Where you limited in what kind of job you could accept? 

· For example did you need to work at jobs near bus routes, during limited hours because of your children’s schedules, or anything else?

 
 C. IF UNEMPLOYED AND NOT LOOKING FOR JOB:

· What were you doing to get by?

· Was anyone helping you?

· Why were you not looking for a job?

· What were you doing?
54. Are you currently working? 

IF YES go to A. 
   
IF NO ASK, Are you looking for a job? 

IF YES go to B, 
IF NO go to C. 


A. IF EMPLOYED:

55. Tell me about your job?

· How long have you been at this job?

· Did you like it?

· Did you plan to stay in this job?

· How well prepared did you feel for the job?

· In what ways did high school or college help you prepare for it?
· Did you think of your work as a career or a job?  Why?
· How do you get along with your boss at work? 


 B. IF NOT EMPLOYED AND LOOKING FOR JOB:

· What are you doing to find a job? 
· What kind of job do you have in mind? 

· Are you limited in what kind of job you can accept? 

· For example do you need to work at jobs near bus routes, during limited hours because of your children’s schedules, or anything else?


 C. IF UNEMPLOYED AND NOT LOOKING FOR JOB:

· What are you doing to get by?

· Is anyone helping you?

· Why aren’t you looking for a job?

· What would have to change in your life to make it possible for you to work? What keeps you from making that change?

· What was your last job? How long ago was that? 

VI. RELIGION

56. What role would you say religion or spirituality plays in your life?  
· How important is it? Is that different than before Hurricane Katrina? 

· Has your spirituality helped you cope with Katrina?
57. Do you pray?
· How often? 
· Do you pray alone or do you pray with others? 
· What do you pray about? 
· Who do you pray for?
58. Do you attend church? IF SO: What is happening with your church now?  

· Where does your church hold services?

· Has the congregation changed since Katrina? (Size, membership)

· Do you have the same minister? Has the minister or other church members played an important role in the recovery process?

· How important has your church or any other church been for you since Hurricane Katrina?

· Have you had any contact with church-based volunteers who have come to New Orleans to help out?

59. Have you started attending a new church? How do you feel about it?

· How is it different from your old church? 

VII. KATRINA AND THE GOVERNMENT
60. How do you feel about the way the government has handled the recovery of New Orleans? 
· What issues are of greatest concern to you? What about your friends and family?
· What about the government’s assistance to people who were displaced?
(If they think the gov’t is at fault)
· What should the government be doing now? Do you think an apology would help?

61. Some people are saying that that someone blew up the levees on purpose – have you heard this? What do you think?


62. Do you think the reason the government didn’t help in the recovery of New Orleans as much as they could have is because so many people in New Orleans were Black?

· Do you think hurricane Katrina made race relations better or worse in New Orleans? How about in the United States as a whole?

· What do you think about the Immigrants who are coming into the city?

VIII. CONCLUSION
63. Realistically, in terms of everything we have talked about – family, work/career, housing, etc –  where do you think you'll be in 5 to 10 years?

· Is this any different than what you expected before hurricane Katrina?

· What kind of job/living situation/etc would you most want to have?

· What stands in the way of your getting that?  [PROBE:  Money worries, your age or abilities, lack of training, not willing/able to move, family obligations, motivation, discrimination, other?]

64. Do you think you would be doing something different if Hurricane Katrina hadn’t happened?

· What do you think that would be?

· Is this better or worse than what you are doing now? 

65. Sometimes things happen that can make a big difference in people's lives.  Can you talk a little bit about any turning points about your life?
· … about the most important bad thing that has happened in your life so far?

· … about the most important good thing that has happened in your life so far?

· …have any other events had a major impact on your life? In what way? What happened?

Would you mind if I called you if I have any further questions or want to clarify some of your answers?

Thank you very much.
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